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SUMMARY Purposeful IT Manager with over 20 years of experience in managing and 

optimizing computer and network infrastructures, software development, 

and IT operations. Proficient in a wide range of technologies including 

HTML, CSS, PHP, JavaScript, SQL, and MS Office365. Proven ability to 

streamline operations, enhance user activities, and coordinate software 

tools for optimized company performance. Looking to use my extensive IT 

management ability to drive enterprise IT transformation initiatives for a 

company. 

________________________________________________________________________________________ 
 

Work Experience 

04/2012 – Present IT Manager                 Pacoima 

   Nu Hope Laboratories Inc. 

• Streamlines the company's computer and network infrastructures, 

enhancing software and user activities. 

• Develops, evaluates, and implements the company website and internal 

software solutions using HTML, CSS, PHP, JavaScript, jQuery, Ajax, 

Typescript, API, MySQL, MS Office365, WordPress, and XML. 

• Assigns proper access levels for each employee and management role. 

• Coordinates and manages both external and internal software tools, 

including RingCentral, MS Office365, M3-Rover, and Sage, for 

optimized company operations. 

• Help the shipping department in coordinating customer product 

requests for shipment. 

06/2005 – 10/2008 Analyst and Product Sales       Burbank 

   The Great Indoor 

• Records and analyzes the company's daily sales and inventory control activities. 

• Supervises computer operations while supporting product sales initiatives. 
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04/1999 – 08/2000 Programmer and Systems Analyst      Hollywood 
Automotive Dealer Meeting 

• Engineered software solutions using FoxPro, Visual Basic, SQL, and Crystal Reporting 
based on user requests. 

• Managed all user interfaces to ensure optimal functionality. 

 
 
EDUCATION 
 
1986 – 08/1988 Grambling State University       Louisiana  

MBA, Computer Info Systems 
 

1982 – 12/1984 Grambling State University       Louisiana 
BS, Marketing Operations 

 

 

Skills   HTML     CSS 
PHP     JavaScript 
jQuery     Ajax 
Typescript    API 
MySQL    WordPress 
XML     FoxPro 
Visual Basic    SQL 
Crystal Reporting   MS Office365 
M3-Rover    Sage 
Time Management   Prioritization 
Analytical     

 

 
Languages  English  

    

Certificates  TCP/IP 
 

 
 


